
35”CURVED 3440x1440 120Hz
Gaming Monitor

MODEL: DGVIEW220





● Keep the monitor away from water sources or damp places, such as bath rooms, kitchens, 
basements and swimming pools.
● Make sure the monitor is placed on a �at surface. lf the monitor falls down, it may cause human 
injury or device damage.
● Store and use the monitor in a cool, dry and well ventilated place, and keep it away from emission 
and heat sources. 
● Do not cover or block the vent hole in the rear casing, and do not use the product on a bed, sofa, 
blanket or similarobjects.
● The range of the supply voltage of the monitor is printed on the label on the rear casing. �t is 
impossible to
determine the supply voltage, please consult the distributor or local power company.
● lf the monitor will not be used for a long period, please cut o� the power supply to avoid electric 
shock in rainy days and damage due to abnormal supply voltage.
● Please use a reliable earthing socket, do not overload the socket, or it may cause �re or electric 
shock. 
● Do not put foreign matters into the monitor, or it may cause short circuits resulting �re or electric 
shock.
● Do not disassemble or repair this product by self to avoid electric shock. if faults occur, please 
contact the
after-sales service directly.
● Do not pull or twist the power cable forcedly.
● There is a polarizer layer (not a protective �lm) on the surface of the screen. Do not peel it o�, or 
the product may be damaged and the warranty will be invalid.



Product introduction

Packing list

● Please check that the package of the monitor contains all parts. If any part is lost, please contact 
the distributor.
● The color and shape of parts may vary with models. Figures in this User Manual are for reference 
only.
● Wires supplied may vary with purchased products. Figures in this User Manual are for reference 
only.

LED Monitor

Rotary Shaft Component

Stand Base

DP Cable

Power Cable User Manul

Mount adapter

Screws x 31 Screws x 22

Mount Screws x 43



1. Open the carton package, take out the upper and lower foam covers and put them �at onthe table 
top.

2. Remove the upper styrofoam and the inner bag protection bag, and place the lower styrofoam on 
the desktop, and the machine should not leave the lower styrofoam. 

3. Tighten the bracket and base together with a screw lock as shown in the �gure below.

Installation

Installation of base

Upper foam covers

Lower foam covers

Screws x 31



Note: During standing of the whole monitor, do not press the liquid crystal screen with hand 
to avoid damage to the screen. 

Quick release buttonRotary shaft component

4. Press the quick release button to take out the rotary shaft component.

5. Assemble the rotary shaft component to the bracket as shown in the �gure and lock it with the 
accessory screws, Buckle the installed base back to its original position.
(Pay attention to check: whether there is any looseness.)

6. Simply hold the stand with hand to stand the monitor upright.

Screws x 22



Installation of mount

1. Open the carton package, take out the upper and lower foam covers and put them �at onthe table 
top.

Upper foam covers

Lower foam covers

2. Remove the upper styrofoam and the inner bag protection bag, and place the lower styrofoam on 
the desktop, and the machine should not leave the lower styrofoam. then Press the quick release 
button to take out the rotary shaft component.

3. Remove the four screws securing the rear case.

Quick release buttonRotary shaft component

remove the screw



5. During padlocking of the monitor, do not pinch the screen with the hands to avoid damaging 
the screen. Install the mount to the mount stud by referring to the user manual of the mount 
(purchased separately).
Tips: The mounting hole distance of the mount for the product is 75x75mm.

Notes: To prevent the monitor on the mount from failing, please install it firmly and protect it fully. Do 
not place or hang any object on the mount, and the using height of the mount should be less than 2 
meters.

4. Take out the wall mount adapter and tighten the locking screw.

Mount Screws x 43

Mount adapter

Mount (not supplied)



Adjusting the monitor

Tilting angle

-5.0°(±2.0°)- +15°(±2.0°)

+15°
-5.0°



Usage

Description of buttons

Explanation of indicators

Indicator Light

Menu button: Press to enter sub-menus/ quickly enter the main menu.

Up button: Press to move up in the menu/quickly enter the contextual mode.

Exit/hot key: Press to return to the previous menu/quickly switch the color format.

Down button: Press to move down in the menu/quickly enter the game crosshair mode.

Power button: Press to turn on/o� the monitor.

Button Function

1

2

3

4

5

Indicator light: Solid blue light indicates power is on and the monitor is operating normally. Flashing 
blue light indicates no video source has been detected.Please ensure your computer is on and all 
video cables are fully inserted and or Connected.



Cable connection

Connect audio outputting 
devices such as earphones 
to the Audio out interface.

Use the DP cable to 
connect the DP IN port of 
the productto the DP OUT 
port of a PC.

Use the HDMl cable to connect the HDMI 
IN interface of the product to the HDMI 
OUT interface of a PC.

Use the HDMI-DVl cable (not included) to 
connect the HDMl IN port of the product to 
the DVI OUTport of a PC. (In general, PCs 
do not transfer video signals to the monitor 
through the DVI OUT interface , and it is 
necessary to connect a loudspeaker box 
additionally to play sounds of PCs.)

Please connect the power 
cable plug to the 
corresponding portof the 
monitor, and connect
theother end to a properly 
grounded power outlet.

AC IN interfaceAUDIO OUT

HDMI interface

DP interface

*The bottom interface con�guration at the back of the 
monitor varies with products.

*Note: lf the power cable or signal cable is damaged, you must 
replace it with special soft cables or special components 
purchased from the manufacture or maintenance department.



3. Press    or    to browse through the functions.
 -Select the desired function, then press the       button to enter the submenu.
 -Press    or    to browse the sub-menus, and then press the      key to con�rm the selection of the 
desired function.
 -Press    or    to select an option, then press       to con�rm the setting and exit the current menu.
4.Press        to exit the menu interface。

OSD menu

Menu description

● The color and shape of the OSD menu of the actual computer may be slightly different from 
them shown in the figure.
● Specifications of the OSD menu may change with improvements of functions without prior 
notice.
The on-screen display (OSD) menu can be used to adjust the settings of the monitor and is 
displayed on the screen after turning on the monitor and pressing the      button.

1. Press any one of the buttons (M,     ,      , E,     ) to activate the navigation window.

Con�rm and enter the main menu

Game sight

Contextual mode
Color format

Power ON/OFF

2. Press       to enter the OSD screen.





Specification

Product model DGVIEW220

Screen Size

Viewing Angle

35” (89cm)

178°(H) / 178°(V)

Pixel pitch

 

0.2382 (H) x 0.2402 (V) mm

Contrast ratio 3000:1（TYP）

16.7MColors

Aspect Ratio 21:9

 

Resolution 3440 x 1440

Product 
Dimensions 
Lifting base  

Without base

Action

Storage

837.4 x 377.9 x 122.6 mm  

837.4 x 484.9 x 245.1 mm  With base

N/A

N/A

N/A

N/A

Tilting angle

Height range

Rotation angle

Forward tilting : 5° ± 2°;  Backward tilting: 15° ± 2°

Vertical angle

speaker

Environmental 
conditions

Temperature: 0°C~ 40°C (32°F ~ 104°F)
Humidity: 10%~90% RH (non-condensing)

Temperature: -20°~ 60° (-4°F ~ 140°F)
Humidity: 5%~95% RH (non-condensing)

100-240V~, 50/60Hz, 2.0APower Input

Maximum refresh rate 120Hz

Product Name Liquid Crystal Display

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or 
registered trademarks of HDMI Licensing Administrator, Inc. in the United States and other countries.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.

7.4 kg

10.1 kg

Net Weight

Gross Weight



1720x1440@60Hz1720x1440@60Hz

1152x864@75Hz-VESASTD 1152x864@75Hz-VESASTD

Supported resolution and refrech rate



2560x1440@120Hz
3440x1440@50Hz

2560x1440@120Hz
3440x1440@50Hz

1152x648@75Hz-VESASTD 1152x648@75Hz-VESASTD
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140x210mm

120G铜版纸，封面封底过光膜，彩色印刷，骑马钉

V01 唐喜阳

备注:如不够页数，可以在封面封底的内面插入空白页.


