
MODEL: DGVIEW34AC

34" 2560x1080 200Hz E-LED
Curved Gaming Monitor
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14.1   How to choose a high refresh rate for WIN10
14.2   How to choose a high refresh rate for WIN7
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Screws x 4 Power Cable x 1
(for Wall Mounting)

Screws x3
(PM5*11)

User Manual x 1

Monitor x 1 Lifting Stand x 1 Stand Base x 1

5

DP Cable x 1
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DP Connector : Insert one end of the DP cable into the computer’s DP
output and connect the other end to the monitor’s DP port.
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2. Take out the upper polfoam and the inner package bag, lower polyfoam place
on a desktop or table, keep the lower foam underneath the monitor.

3. See picture, fasten the stand stem and base with a screw.

1. Open the package and take out the product with foam still attached.
Gently place it on a desktop or table.

4. Press the button to remove the stand plate, Fix the stand plate into the stand
stem with the screw PM5*11mm.

5. Fix the whole assembled stand into the monitor, and check carefully to
make sure it is fastened.

6. Hold on the stand stem and stand the monitor up on a flat, level desktop or table.
Note: Don’t touch the screen during standing it up, to avoid screen being broken

stand plate

Button
Screw PM5*11

Screw PM5*11
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1. Open the package and take out the product with foam still attached. Gently
place in on a desktop or table. Remove the extra parts and the foam covering
the monitor. If the monitor is already attached to the stand. remove the stand.

2. Press the button to remove the adapter on back of monitor, then tighen
the included four screws on to the mounting holes on back of monitor.

3. Install the monitor on the wall, mount, or fixture as desired.

Mount
(Not included)

Quick click

Screws x 4
Shaft assembly parts



6.1

6.2
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Power Cable



6.3

6.4
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DP Connectivity

In order for the monitor to receive DP signals from the computer, use a DP cable
to connect the monitor to the computer.
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1. Insert one end of the DP cable to the graphics card in your PC. Other types of connection

DP Connector

can be used. additional cables not included.
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2560x1080@60Hz

2560x1080@60Hz 



9.1
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Part 10: LED Effects and Gameplus Switching
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1. Press any one of the buttons to activate the navigation window.

3. Press to switch LED rear display modes or turn off the LED effects.

2. Press     to switch Gameplus modes. According to the needs of your game,
choose the corresponding game icon. These game icons are primarily designed
to optimize your aim during shooting games,though they can be used for other
scenarios.

Normal



Part 11: Troubleshooting
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Part 12: Information

Item Detail
Model Number DGVIEW34AC

Screen Size 34”

Curvature 1500R

Viewing Angle 178° (H)/178° (V)

Aspect Ratio 21:9

Resolution 2560x1080p

Backlight E-LED

Typical Brightness 400

Default Color Temperature 6500

Contrast Ratio 3000:1(Static); 1000000:1(Dynamic)

Dot Pitch 0.797(H) x 0.333(V)

Response Time 4ms(OD)  1ms(MPRT)

Refresh Rate 200Hz

Ports DP x 1, HDMI x 3, Audio Output x 1

Power AC 100-240V~ 50/60Hz  2.0A

Consumption Max:73W, Typical: 62W, Standby ≤ 0.5W
OSD Language

Environmental Temperature 
& Humidity

Operating temperature: 32ºF to 95ºF

Storage temperature: -4ºF to 140ºF

Operating relative humidity: RH 10% to 85% (non-
condensation)

Wall Mounting 75mm x 75mm

Dimension (With Stand) 31.85 x 20.12 x 10.08 in（809 x 511 x 256 mm)
Weight (Net/Gross Weight) 7.628 kg / 10.0 kg

12.1
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English, 简体中文，한국어, , Español, 日本語, Français
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13.1 Supported DisplayPort

1280X960@60HZ  4:3 

1280X720@60HZ   16:9 

1280X1024@60HZ   5:4 

1440X900@60HZ   16:10 

1600X900@60HZ   16:9 

1680X1050@60HZ   16:10 

1920X1080@60HZ   16:9  

2560x1080p@100Hz@64.27@1:1 

1920x1080p@59.94/60Hz @16:9@1:1 

1920x1080p@50Hz @16:9@1:1 

1920x1080i@ 59.94/60Hz @16:9@1:1 

1920x1080i @50Hz @16:9@1:1 

1280x720p@59.94/60Hz @16:9@1:1 

1280x720p@50Hz @16:9@1:1  

720x480p@59.94/60Hz @16:9@32:27 

720x576p@50Hz @16:9@64:45 

640x480p@59.94/60Hz @4:3@1:1 

720x480p@59.94/60Hz @4:3@8:9 

720x576p@50Hz @4:3@16:15  

3440 x 1440 @60Hz, 100Hz  

2560 x 1080 @60Hz 

1920 x 1080 @60Hz 

1720 x 1440 @60Hz
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HDMI 2.0 HDMI 1.4

13.2 Supported HDMI Resolution

1280X720@60HZ   16:9 

1280X1024@60HZ   5:4 

1440X900@60HZ   16:10 

1600X900@60HZ   16:9 

1680X1050@60HZ   16:10 

1920X1080@60HZ   16:9  

2560x1080p@119.88/120Hz @64:27@1:1 

2560x1080p@59.94/60 @64:27@1:1 

2560x1080p @100Hz@64:27@1:1 

1920x1080p@50Hz @16:9@1:1 

1280x720@50HZ  @16:9@1:1 

1920x1080p@59.94/60Hz @16:9@1:1 

720(1440)x480i@59.94Hz/60Hz @16:9@32:27 

1920x1080i@59.94Hz/60Hz @16:9@1:1 

1280x720p@59.94Hz/60Hz@16:9@1:1 

720x480p@59.94Hz/60Hz@4:3@8:9 

720x480p@59.94Hz/60Hz@16:9@32:27 

720x576p@50Hz @16:9@64:45 

640x480p@59.94Hz/60Hz@4:3@1:1  

3440 x 1440 @50Hz, 60Hz, 100Hz 

1720 x 1440 @60Hz

1280X720@60HZ   16:9 

1280X1024@60HZ   5:4 

1440X900@60HZ   16:10 

1600X900@60HZ   16:9 

1680X1050@60HZ   16:10 

1920X1080@60HZ   16:9  

2560x1080p@59.94Hz/60Hz@64:27@1:1 

1920x1080p@59.94/60Hz @16:9@1:1 

1920x1080p@59.94/60Hz @16:9@1:1 

1920x1080p@50Hz @16:9@1:1 

1920x1080i@50Hz @16:9@1:1  

1280x720p@50Hz @16:9@1:1          

720x576p@50Hz @16:9@64:45  

720x576p@50Hz @4:3@16:15 

1920x1080i@59.94/60Hz @16:9@1:1 

1280x720p@59.94/60Hz @16:9@1:1 

720x480p@59.94/60Hz @16:9@32:27  

720x480p@59.94/60Hz @4:3@8:9 

640x480p@59.94/60Hz @4:3@1:1  

3440x1440 @50Hz, 60Hz 

1720x1440 @60Hz 
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14.1 How to choose a high refresh rate for WIN10
1. Right-click “Display settings” on the desktop

2. Click “Advanced display settings” 

View

Sort by

Refresh

Paste

Paste shortcut

NVIDIA Control Panel

New

Display settings

Personalize



3. Click “Display adapter properties of Monitor 1” 

4. Click “Monitor” 
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5. Click “Screen Refresh Rate”: Options 

6. Select the refresh rate which you like, Then click the “Apply” 

(NOTE: The highest refresh rate depends on the monitor capabilities 
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7. After clicking the “Apply”, you must click “Keep changes” then the monitor switch to refresh 

rate which you want.
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2. Click on "Advanced Settings"

14.2 How to choose a high refresh rate for WIN7
1. Right-click “Screen resolution (C)” on the desktop

View

Sort by

Refresh

Paste

Paste shortcut

Graphics Properties...

Graphics Options

SVN Checkout...

TortoiseSVN

New

Screen resolution

Gadgets

Personalize

25



3. Click “Monitor” and Choose ”Monitor Settings”, then choose the refresh rate you want, 

Finally Click “Apply”.
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The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo 
are rademarks or registered trademarks of HDMI Licensing Administrator, Inc. in the 
United States and other countries. 
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