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Display screen

DP cable

Stand Base

USB A-B cable 
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Packing list

Please check that the package of the monitor contains all parts. If any part is lost, please contact the distributor.

The color and shape of parts may vary with models. Figures in this User Manual are for reference only.

Cables supplied may vary with purchased products. Figures in this User Manual are for reference only.

Power cord

Calibration report

TYPE-C cable

Mount studs x 4

HDMI cable

User manual



1.  Open the package and take out the monitor with  foam still attached. Gently place 
it face-down on a desktop or table. Remove the foam covering the monitor.

2. Take out the stand stem and base, and secure them with thumbscrews.

3.
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1.  Open the package and take out the monitor with foam still attached. Gently place 
it face-down on a desktop or table. 

4. Grasp the bracket with your hands the device (Note: 
device, please do not directly push the screen with your hands to prevent the screen from 
breaking).

Note: When standing the monitor upright, do not press the liquid crystal screen with hand to avoid 
damage to the screen.
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Installation  mount



2. Remove the upper foam without the monitor leaving the lower foam; 

Note: In order to prevent the monitor from falling when it is used on  wall, please install it 
properly and  safety protection. Do not place or hang any objects on the wall bracket, 
and the wall height should be within 2 meters.

3. 

Tip: The mount  for th  is 100x100mm.

Mount (not supplied)
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Tilting angle

-5°~ +20°

Height range

120mm

Rotation angle

±20°

-5° 20°

120mm
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Explanation of indicator light

Indicator light: A steady blue light indicates that the power is on and the monitor is operating 
normally. 

 Make sure your computer It is turned on and all video cables are fully plugged in and/or 
connected.

Description of buttons

Indicator

Button Function

1

2

3

4

5

7

Left button: Press to return to the previous menu/ Exit.

Power button: Press to turn on/off the monitor. 

Up button: Press to move up in the menu. 

Down button: Press to move down in the menus.

Right Button: Press to enter sub-menus/quickly enter the main menu.



Use the HDMI cable to connect 
the display HDMI IN port to the 
HDMI OUT port of PC.

Use Type-C cable to connect with 
external devices, for video signal 
and date transfer and power 
charge function.

Connect audio outputting devices 
such as earphones to the AUDIO 
OUT port.

The USB A interface is used for 
transferring data and connecting 
various application devices such as 
mouses/keyboards/U disks.

Use the DP cable to connect the 
display DP IN port to the DP OUT 
port of PC.

Before enabling the camera/MIC, 
you need to use the USB A-B 
cable to connect with desktop 
computers / notebooks, etc.

Please be sure to use regular 
USB-B 3.0 cables.

HDMI Interface

Type-C Interface

RJ45 Interface

USB A InterfaceAUDIO OUT

DP Port USB B Interface

AC IN Interface

Cable connection:

* Note: If the power cable or signal cable is damaged, you must replace 
it with special soft cables or special components purchased from the 
manufacture or maintenance department.

* The bottom interface configuration at the back of the monitor varie 
with products.

OR

Use the HDMI cable to connect 
the display HDMI IN port to the 
HDMI OUT port of PC.

Use Type-C cable to connect with 
external devices, for video signal 
and date transfer and power 
charge function.

Connect audio outputting devices 
such as earphones to the AUDIO 
OUT port.

The USB A interface is used for 
transferring data and connecting 
various application devices such as 
mouses/keyboards/U disks.

Use the DP cable to connect the 
display DP IN port to the DP OUT 
port of PC.

Before enabling the camera/MIC, 
you need to use the USB A-B 
cable to connect with desktop 
computers / notebooks, etc.

Please be sure to use regular 
USB-B 3.0 cables.

HDMI Interface

Type-C Interface

RJ45 Interface

USB A InterfaceAUDIO OUT

DP Port USB B Interface

AC IN Interface

Cable connection:

* Note: If the power cable or signal cable is damaged, you must replace 
it with special soft cables or special components purchased from the 
manufacture or maintenance department.

with products.
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Press the menu button on the control panel to access the monitor menu. The detailed information of 
each menu can be found in the following sections.

1. Press       to enter the OSD screen.

2. Rocker     or     to browse functions.
- Select the desired function, and rocker         to enter the sub-menu.
- Rocker      or      to scroll through sub-menus, and rocker 

desired function.

- Rocker      or     to select one option, and rocker
the current menu.

3. Rocker      to exit the current screen.
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Menu description

240hz
5120
   x
1440 OFF

Other Settings

Game Settings

OSD Settings

Color Settings

PIP/PBP

Picture Settings

Standard Mode On

Off

Off

Off

Off

50

RTS/RPG Mode

FPS Arena Mode

MOBA Arena Mode

Adaptive-Sync

Shadow Balance



Main Menu Sub Menu Option
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0-100

Normal/Highlight

0-100

1.8/2.0/2.2/2.4/2.6/S.curve

0-100

Off/On/Movie mode/Reading Mode/Night mode/sRGB Mode/
Adobe Mode/DCI-P3 Mode

0-5

Wide Screen/4:3/1:1/Auto

0-100(R/G/B/C/M/Y)

0-100(R/G/B/C/M/Y)

BrightnessMode

0-100

Led Bar/Off

Off/HDR Standard/HDR Movie

Off/Normal/Expert/Elaboration

Off/On/15:00/30:00/45:00/60:00/Potion

Brightness

Contrast

Gamma

Low Blue Light

Sharpness

Contextual Model

Cool

Warm

Aspect Ratio

Natural

User3

User1

User2

Saturation

Hue

Dynamic Brightness

MOBA Arena Mode

Game Settings

Picture Settings

Color Settings

FPS Arena Mode

Shadow Balance

Adaptive-Sync

Game Crosshair

Refresh Rate

Game Time

HDR

Ambient Lighting

RTS/RPG Mode

Standard Mode Off/On

Off/On

Off/On

Off/On

Off/On

Off/On

Off/On

Off/On

Off/On

Off/On

Off/On

Off/On

Off/On/Crosshair1,Crosshair2,Crosshair3,Crosshair4,Crosshair5,Crosshair6
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5-60

0-100

Eyeshield Remind

Mute

Input Signal

Volume

Sound effect Standard/Game/Meeting

HDMI 5K/HDMI 4K

Reset

USB Switch

USB Power(Sleep)

Information

No/Yes

Input Source: /Resolution: /Mode: /HDR Ver:

HDMI Version

DP 5K/DP 4KDP Mode

Type-C DSC

0-100

0-100

0-5

USB Upgrade

Brightness/Contrast/Volume/Mute/Shadow Balance/Game 
Crosshair/Refresh Rate/Game Time/Adaptive-Sync/Contextual Model/
PIP/PBP Mode/Input Signal/Dynamic Brightness/HDR/Ambient Lighting

OSD Look

Hotkey1 Setting

Hotkey3 Setting

Hotkey2 Setting

OSD V-Position
OSD Settings

Other Settings

PIP/PBP

OSD Transparency

OSD Time Out

Language

OSD H-Position

Window Swap

PIP Position

Audio Source

Sub-Signal Source

PIP/PBP Mode

TopRight/TopLeft/BottomRight/BottomLeft

Auto/Type-C/DP 1/DP 2/HDMI

Type-C/DP 1/DP 2/HDMI

PIP Size Small/Medium/Large

Auto/Type-C/DP 1/DP 2/HDMI

Off/On

Off/On

Off/On

Off/On

Off/On

Type-B/Type-C

Off/On

Off/PIP Mode/PBP 2 Win 1:1/ PBP 2 Win 2:1/PBP 2Win 1:2

No/Yes

Main Menu Sub Menu Option

简体中文 /English/  /            /Portugues do Brasilazil/ 
Deutsch/Nederland/Suomi/Français/Eλληvικά/Indonesia/Italiano/
日本語/Malaysia/Polskie/Português/Русский/Español/ /
Українська/Tiếng Việt/繁體中文 /Türkçe



178°(H) / 178°(V)

1500000 :1(TYP)

1.07B

32:9

5120 x 1440

Forward tilting-5° ; Backward tilting20°

Temperature: -20°~ 60° (-4°F ~ 140°F)
Humidity: 5%~95% RH (non-condensing)

Temperature: 0°C~ 40°C (32°F ~ 104°F)
Humidity: 10%~90% RH (non-condensing)

100-240V~ 50/60Hz 4.0A
The standard voltage and power supply may vary with countries, 
please refer to the label at the back of the product.

240Hz

DG49OLED240Product model

49 inchScreen size

 MonitorProduct name

Aspect ratio

Viewing angle

Contrast ratio

Color

Resolution

Refresh rate

Power input

Tilting angle

Height range

Rotation angle

Action

Storage

Environmental
conditions

Without stand

With stand

Product
dimensions

1199.1x170.2x365.3 mm 

1199.1x360.5x573.2 mm

120mm

±20°
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Apple.MacII

832x624@75Hz-Apple.MacII

1920x1080@60Hz

1152x870@75Hz-Apple.MacII

[17]720x576p@50Hz@4:3@16:15

Apple.MacII

832x624@75Hz-Apple.MacII

1920x1080@60Hz

1152x870@75Hz-Apple.MacII

[17]720x576p@50Hz@4:3@16:15

Apple.MacII

832x624@75Hz-Apple.MacII

1920x1080@60Hz

1152x870@75Hz-Apple.MacII

[17]720x576p@50Hz@4:3@16:15



[17]720x576p@50Hz@4:3@16:15

1920x1080@60Hz
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