
DGVIEW304

34" CURVED ULTRAWIDE MONITOR



Notices Before using this product, please read 
through this manual and keep it handy.

Do not cover or block the vent hole in the rear casing, and do not use the product on a bed, sofa, blanket or similar 
objects.

The range of the supply voltage of the monitor is printed on the label on the rear casing. If it is impossible to 
determine the supply voltage, please consult the distributor or local power company.

If the monitor will not be used for a long period, please cut off the power supply to avoid electric shock in rainy days
and damage due to abnormal supply voltage.

Keep the monitor away from water sources or damp places, such as bath rooms, kitchens, basements and 
swimming pools. 

Make sure the monitor is placed on a flat surface. If the monitor falls down, it may cause human iniury or device
damage.

Store and use the monitor in a cool, dry and well ventilated place, and keep it away from emission and heat sources.

Do not disassemble or repair this product by self to avoid electric shock. If faults occur, please contact the 
after-sales service directly.

Do not pull or twist the power cable forcedly.

Do not put foreign matters into the monitor,or it may cause short circuits resulting fire or electric shock.

Please use a reliable earthing socket, do not overload the socket, or it may cause fire or electric shock.

There is a polarizer layer (not a protective film) on the surface of the screen. Do not peel it off, or the product
may be damaged and the warranty will be invalid.
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Screw x1pcs
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Stand

Instructions after-sales service card

AFTER-SALES SERVICE CARD

DGVIEW304

34" CURVED ULTRAWIDE MONITOR



Installation of base

Installation

 Simply hold the stand with hand to stand the monitor upright.

Note: When standing the monitor upright, be careful to not press the liquid crystal screen to 
avoid damaging it. 

1 2

43

3



4

1. Place a clean, dry and lint-free cloth on a flat, stable surface.
2. Gently lay the monitor on the cloth with the screen facing down.
3. Identify the four wall mounting screw holes on the back of the monitor.
4. Install the wall mounting bracket (not provided) on the back of the monitor

and attach the monitor to the wall according to the mounting bracket's instructions.
5. Ensure that all screws (not provided) are tightened and secured.

Wall Mounting

Image is for illustrative
purposes only.10cm

10cm

10cm

VESA:100x100mm

Use a wall mounting bracket and screws that conform to VESA standards.
Ensure that the box fits appropriately.

For more information, please refer to the user manual for the wall mounting
bracket.
This monitor model does support wall mounting, however, due to its size, it is
recommended to use a stand.

Notes:

10cm

 Screw 4 pcs stud （ stud spec: M3, hex standoff, 
length ≥12mm ）into vesa hole and then connect 
the wall mount with the 4 stud. Vesa standard is 100*100mm. 



Lean angle
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Description of buttons

Instructions for use

Usage of multifunctional button control key
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Shutdown

Brightness button Brightness（Shortcut buttons）

FPS（Shortcut buttons）

Signal switching（Shortcut buttons）Adjust the parameters down in the menu

Adjust the parameters upwards in the menu

Menu/Confirm buttonConfirm Button

FPS button

Shortcut Buttons Reticle function



* The bottom interface configuration at the back 
of the monitor varies with products.

*  Note: If the power cable or signal cable is 
damaged, you must replace it with special soft cables 
or special components purchased from the 
manufacture or maintenance department.
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what is

Menu description

OSD menu

VRR

DGVIEW304

3440X1440

180HZ 

Multi-Window

FPS Counter

+

Shutdown

Brightness button Brightness（Shortcut buttons）

FPS（Shortcut buttons）

Signal switching（Shortcut buttons）Adjust the parameters down in the menu

Adjust the parameters upwards in the menu

Menu/Confirm buttonConfirm Button

FPS button

Shortcut Buttons Reticle function



34 inch(86.36cm)

DGVIEW304

178°(H) / 178°(V)

3000:1(TYP)
16.7M

21:9

3440*1440

N/A

N/A

N/A

DC 24V       2.5A
The standard voltage and power supply may vary with countries,
please  refer to the label at the back of the product.

HDMI: 100 Hz / DP: 180 Hz

34 inch LCD Monitor

Forward tilting: -5°±3° ; Backward tilting: 15°±3°

Product model

Screen Size

Viewing Angle

Pixel pitch

Contrast ratio 

Color

Aspect Ratio

Resolution

Product  Dimentions
（With base）

Power Input

Refresh Rate

Product Name

Tilting angle

Height range

Rotation angle

Vertical angle

Environmental 
conditions

Action

Storage

Temperature: 0°C~ 40°C (32°F ~ 104°F)
Humidity: 10%~90% RH (non-condensing)
Temperature: -20°~ 60° (-4°F ~ 140°F)
Humidity: 5%~95% RH (non-condensing)

811.75x213.05x489.14mm

0.23175(H) ×0.23175(V)mm
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